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Customer Satisfaction PCAF-CSMSC-2024-001
CUSTOMER SATISFACTION MONITORING SCORE CARD Reference Nunber
Date: 04/18/2024
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aﬂdgi!‘:?ﬁ“ QOutcome 4.7 4.5 4.7 4.7 4.6
including r
relevant Support Overall per Service 4.7 4.5 4.7 4.7 4.6
e No. of Respondents 75 432 65 63 635
ADJECTIVAL RATING |  Excellent Very Good | Excellent | Excellent | Excellent
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